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Research Assessment Services for Present—day Research Universities :

A Case Study of SUSTech Library
HUANG Feiyan

Abstract This paper aims to sum up the experience gained from SUSTech Library’s research assessment services
and give constructive suggestions to promote research assessment services for Chinese academic libraries. This
paper summarizes how to design a process— embedded service framework based on the institution’ s goals and
procedures of talent evaluation, research management and research evaluation. The case study method is adopted
to explore how to efficiently support talent recruitment and evaluation, research output management and
assessment, and the ways to select and use of bibliometric indicators in different situations. In order to promote the
further development of research assessment services, the paper puts forward several constructive suggestions and
specific measures from three aspects: university data governance framework, responsible use of scientometrics,
and the life cycle of research impact.
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